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This month's newsletter is all about leveraging people, processes, and technology to create and improve
a holistic advising experience for students. We are pleased to announce Promising Practices in Holistic
Advising Transformation: Incorporating Voices of Intermediaries! A new report from EDUCAUSE which
explores the role of intermediaries, an organization that acts as an agent or broker in any aspect of an
innovation process, in advancing holistic advising transformation. You will also find several advising
technology-related resources for your campus, from procuring the right technology to effectively using the
data to make decisions.

Wherever you sit at the student success table, we invite you to join the ASN as we support holistic
advising redesign efforts that transform people, processes, and technologies to create better personal,
academic, and professional outcomes for all students regardless of their racial or socioeconomic
background. Visit the ASN website to learn more about our mission, approach, and network partners,
and join us on Twitter and LinkedIn.

The ASN wants to hear from you! Please let us know about your efforts to support students as they work
toward achieving their personal, academic, and career goals.

Promising Practices in Holistic Advising Transformation: Incorporating Voices of
Intermediaries

To date, the field of higher education has relied primarily on institutional self-reports to examine best
practices in transformation. This new report explores intermediary staff perspectives of successful
advising transformation, and examines intermediary organizations’ pivotal capacity-building role in holistic
advising transformation efforts.
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Mission
Our mission is to help institutions build a culture of student success, with a focus on Black, Latinx,

Indigenous, Asian, and Pacific Islander students, as well as students from low-income backgrounds, by

identifying, building, and scaling equitable and holistic advising solutions that support all facets of the
student experience.

Vision
Our vision is a higher education landscape that has eliminated race and income as predictors of student

success through a reformed approach to advising, in which all students are supported through a
seamless, personalized postsecondary experience that creates better personal, academic, and
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